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YTBBPKIABAM:
Banepus ['eposa o L
Inasen cekperap /[~ . A

Ha Arennus ,,IIbTHa HHQ)paCpr}{'/r/ypa“

BbTPELUIHU ITPABUJIA
3A OPTAHM3AIIMSA HA AIMUHUCTPATHBHOTO OBCJY/KBAHE
B ATEHIUS ,, JITBTHA HHOPACTPYKTYPA"

PA3JIEJL 1
Q0w paznopendn

Yn. 1. C Te3u BBTPELIHH NpaBMa C€ ypexkJa OpraHu3aluaTa Ha aJMHHHCTPATHBHOTO
oOcnyxBane B AreHnus .. IlvtHa nndpactpykrypa" u crenuanuzupanute 3seHa - OONacTHH IIBTHH
ynpasieHus, MHCTUTYT no NbTHIIA U MOCTOBEe M HanuoHanHo Ton ynpaBieHHe, B3aUMOJCHCTBHETO
MEKIy 3BEHATa MPU OCBHIICCTBIBAHE HA aJIMHHUCTPATHBHOTO OOCTY’KBAHE M MOCIIEAOBATECIIHOCTTA Ha
H3BBPIIBAHUTE OT U B TAX JCHCTBUS.

i, 2. AxMUHHCTpaTHBHOTO 00cnyxBaHe B Arenuus ,IIvTHa uHpacTpykTypa" ce H3BbpIIBa
[py craspaHe Ha OOINWTE MPUHIMIIKM M IpaBHia Ha AEHCTBAIOTO 3aKOHOIATEJNICTBO, YpPEekKIallH
a/IMHHHCTPATHBHOTO 00OCTYy)KBaHE.

Ui, 3. Cnyxurenure Ha Arenuus ,JIbTHa uMHOpacTpykTypa" M CleNHaTH3UPaHUTE i 3BEHA
obcnyxBaT (U3MUECKN M IOPUINYECKH JHIa U 00paboTBaT MOCTHIIHIMTE 3asBICHMS, KAaTo Cras3Bar
NPUHIHIIHTE 32  3aKOHHOCT, Obp3HHA, e()EeKTUBHOCT, KOOPAMHHUPAHOCT,  MNPO3PAYHOCT,
KOHQHACHUMATHOCT M  PaBeHCTBO, YCTAaHOBEHH B 3aKOoHa 3a aIMHHUCTpauusita H B
AIMHHUCTPaTHBHOTIPOLIECYATHHUS KOJAEKC, KAKTO M IIPH TapaHTHPAaHE Ha:

1. paBeH JOCTBI JIO a/IMHHHUCTPATHBHUTE YCIYIH H 10 MHpOpMalUs 3a aJIMHHHUCTPATHBHOTO
obcnyxBaHe,;

2. paznuyHy HOPMH Ha 3asBsIBAHE U OCTBII J10 aIMUHUCTPATUBHHUTE YCIIYTH M HHPOPMaUsiTa

3a IpeJI0CTaBSHETO HM;

3. m06e3HO U OT3MBYHBO OTHOILICHHE;

4. KOOPAMHUPAHOCT M B3auMOJeiiCTBHE ¢ BCUUYKH CTPAHHU, 3aMHTEPeCyBaHH OT M0J100psABaHE Ha
aJIMHHHCTPATUBHOTO 00CIyKBaHe;

5. cnyxebHo chduparne na uH(GoOpMaIHs U J0Ka3aTEICTBEHH CPECTBA;

6. HazexqHa oOpaTHa Bpb3Ka.



Ui, 4. AAMUHUCTPATHBHUTE YCIYIH, npejocTassnu or Arenuus ., JIsTHa nHppacTpykTypa" ce
BIIMCBAT B AJIMUHHMCTDAaTHBHHMS  PETHCTbp 10 pela W YCIOBUATA  OIpEHEIeHH B
AJIMHHHCTPAaTHBHOINPOLECYAIHUS  KOJeKe. 3akonma 3a  agvuuucrpauuara. Hapenbara 3a
aIMMHUCTPATHBHUS peructbp M Hapendara 3a aaMHHUCTPATHBHOTO oOciy»kBaHe. BrnucBamero Ha
YCIYTHTE, KAKTO W M3BBPIIBAHE HA IIPOMEHHM B JIAHHUTE CE U3BLPILIBA OT CJIYKHTE/IH Ha ATCHIIHS

LIIeTHa uHQpacTpykTypa", onpeaencun che 3anose] Ha [Ipencenarens Ha YmpaBHUTENHMS CHBET Ha
AITH.

Yn. 5. CnuchKk HA aIMUHUCTPATUBHHUTE YCIYrd M HHpOpManMsTa 3a TAX € JOCTBIIHA 3a
rpakaaHuTe U ce 00sBsiBa 1Mo pena Ha wi. 16 ot Hapenbara 3a aMHHUCTPaTHBHOTO OOCITyKBaHE.

PA3JAEJI 11
Opragyzanusg Ha AAMHHHCTPATHBHOTO o0cay:kBane B Arenuus «IIbTHA
uadpacTpykrypa'

Yn. 6. (1) AIMHHHCTpPAaTHMBHOTO oOCIy)XBaHe Ha TIpajxJaHuTe, IOTpPeOUTE]IM HAa
aJIMHHHCTPATUBHATE YCIIYTH MPEIOCTaBIHM OT AreHnus ,lIbTHa HH]ppacTpyKkTypa" ce OChILIECTBsABA
ype3 LEeHThpa 3a aaMUHUCTpaTHBHO oOcnyxBaHe (LIAO) Ha npuHuuna ,enno ruue” B LlenTpanna
aIMHHHCTPALUS U BBB BCAKO CIIEIHATH3UPaHO 3BeHO - OOnacTHO NMBTHO ynpasnenue u Hanmonanno
TOJI yIIpaBJICHUE, KaKTO CJIE/BA:

1. B jgenosoactBoto Ha AIIM Ha anpec: rp. Codus 1000, Oyn. ,,Makenonus" Ne3 uiu o nomara
Ha CBIIUS aJIpec, Ha eNeKTpoHHH anpecH: delovodstvo@api.bg; info@api.bg; info@bgtoll.bg
win ype3 CucteMa 3a CUIypHO €JIEKTPOHHO BPBUBAHE.

2. B cnenuanusupanure 3BeHa Ha AIIW u UIIM na nocouenure ajpecu B MHTEPHET CTpaHHLIATA:
http://www.api.bg/index.php/bg/kontakti/specializirana-administracia u
http://www.api.bg/index.php/bg/kontakti/e-mail-administrativni-zvena

(2) AnmuuucTpaTHBHOTO oOciykBaHe B LleHTpanna aIMHHHUCTpaLMs H B CHENHAIM3UPAHHUTE
3BEHA CE€ H3BBPIIBA B YTBBLPAEHOTO padoTHO Bpeme oT 9.00 4. mo 17.30 4., karo ce ocurypssa
HeTpeKbCcHAT PeKKM Ha padoTa ¢ motpedurenure. B ciyuaure, korato B ciy:keOHMTE IOMENIEHHS HMa
MoTpeOHTEIH Ha 3 IMUHHCTPATHBHH YCIYTH B Kpas Ha 00SBEHOTO pabOTHO BpeMe, paboTaTa Ha rMIIeTo
IIPO/IL/KABA JIO MPUKIIIOYBANE Ha TAXHOTO o0CIyKBaHe, HO HE MOBEYE OT JIBa aCTPOHOMHUYECKH Yaca
e/l 00sBeHOTO pabOTHO BpeMeE.

(3) B pabornus rpaduk Ha CIIy)KUTEIUTE, OTTOBOPHH 3@ aIMHHUCTPAaTHBHOTO 0OCHIy)KBaHe, ce
YCTAHOBSBA pa3JiiveH pejl 3a N0J3BaHe Ha [MOYMBKUTE, TaKa Y€ J1a C€ OCUTYPH HENPEKbCBAEM PEXKHM
Ha paboTa ¢ noTpeduTe nTe B pAMKHUTE Ha 00SIBEHOTO pabOTHO BpeMe.

(4) Curnasiure M npeUIOKEeHUATa M0 pella Ha AIMUHHUCTpaTUBHONpolecyanHus Kojeke (ATIK)
¥ 3a9BJIEHUATA 32 NIPEJIOCTABIHE HA a/IMUHUCTPATUBHH YCIIYTH C€ [I0JIaBaT JIMYHO, YPE3 YIIbJIHOMOIIEH
IpeCTaBuTel, 110 MOIIATa WK MO eJIeKTpoHHA noma. Crel Moay4yaBaHeTO UM T€ CE€ PErMCTpUpar upes
cucremara 3a einekrpoHeH jokyMentoobopor EVENTIS R7 u ce nHacouBar 3a M3IbIIHEHHE KbM
KOMITETEHTHUTE JTUPEKIIHN U/UIIH CHOTBETHOTO CHEIHAIM3HPAHO 3BEHO.

(5) 3aseneHus 3a JocThl 10 oOwecTBeHAa WHGpOpMaLUs c€ PEerucTpupar, o] CIeHHaIHA
cUrHaTypa upe3 cucreMara 3a eyiektpoHen nokymentoobopor EVENTIS R7 B nens na Taxsoro
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1oJIyyaBaHe, KaTo ce MpOoLEUpaT MpH crassaHe pasrnopendute Ha 3aKoHa 3a JOCTBI 10 00IECTBEHA
uadopmaims 1 Berpemmure npaBuia Ha Arennus ,[IpTHa undpacTpykrypa" 3a npenocTaBaHE Ha
JIOCTBII 10 obuiecTBeHa nuopmanus, yrebpacHu ot [pencenatens na YC na AITH.

Yn. 7. (1) TloTpeburennte Ha aIMUHUCTPATHBHE YCIYTH MOTAT JIa OJIy4aT HHGOpMaLus U
0OpasLy Ha 3asABJICHUs B JIeJI0BOJcTBATA UK 0T MuTepHeT cTpaHnnara Ha Arenuus ,,IIsTHa
uH(ppacTpykTypa", pazaesl AIMHHHCTPATHBHH YCIYTH
http://www.api.bg/index.php/bg/administrativni-uslugi

(2) Cnen peructpupaHe Ha IpelycKaTa, Ha 3asBUTENA Ce JaBa BXOIAII HOMEP.

(3) Ilpu XenaHue 3asABUTENIAT MOKE Jla IOCOYH U JONBIHUTENHA HHpopManus: TenedoH, dakc
H/UNH aZipec Ha eNEeKTPOHHA 011,

HacoupaHeTo Ha MPEUCKUTE 110 all. 2 C€ U3BBPIIBA B JIEHA HA PETHCTPUPAHETO HUM.

(4) CnyxurenuTe OT THUIIETO HA IEHTbpa 3a aAMHUHHCTPATHBHO OOCIIYy)KBaHE Haco4BAT
IpenuckKarta Mo KOMIIETEHTHOCT [0 pbKoBojacTBOTOo Ha AIIM u kbM aupekumsra/te, W/uin
CIELHATU3UPAHOTO 3BEHO, OTTOBOPHHM 32 H3BbPIIBAHE HA CLOTBETHATA aJIMHHHCTPATHBHA YCIIyTa.

(5) PeructpupasoTo 3asBIEHHE c€ pe3ojupa OT AMPEKTOpa Ha JMPEKIHATA, CHOTBETHO HA
CHENHATH3UPAHOTO 3BEHO JI0 OTTOBOPHHS CITY)KUTEI, IIOCTaBs Ce JlaTa Ha PE30JIIOUHATA U Ce ONpeaes
CPOK 3a M3MBJIHEHUE.

(6) Ilpu 3anmuTBaHe OT CTpaHa Ha 3asBUTENIA, OTHOCHO [IBHIKEHHETO 110 KOHKPETHO 3aABIICHUE, Ce
H3BLPIIBA NIPOBEPKA B CHCTeMaTa 3a esiekTponeH qokymenToobopor EVENTIS R7. Ciyxurenure Ha
AlIU ¥ cnenyManu3upaHuTe 3B€HA MMAT [PABO [a MPEJOCTaBsAT HAa 3aWHTEPECOBAHHTE (DU3MYECKH H
IOPHIMYECKH JIHIA HHOPMALMA caMO OTHOCHO JBHXKEHHETO Ha IPENUCKHTE.

(7) B cnyuaute, KOraTo MCKaHHSATA HA 3asSBUTEINTE ca HEOCHOBATEIHH (HE3aKOHOCHLOOpasHM)
H3BBLPIIBAHETO Ha aJIMUHMCTPATHBHATA YCIIyra Cé OTKas3Ba ¢ MOTHBHMpaH aKT, KOHTO ce M3rOTBS OT
OTroBOpHATa JUPECKIIHA.

(8) M3roTBeHMAT aKT 3a a/MMHMCTPATHBHA YCIyra WIH OTKa3 C€ MPENoCTaBs 0T KOMIIeTeHTHaTa
U PEKIUA:

1. JIMYHO Ha 3asBHTE]IS MJIM HA HETOB ITBIHOMOILHUK CPELLy UME, IIOJAINKC U J1aTa, a B
CJIyYanTe Ha MOJy4YaBaHe OT YII'LIHOMOILEHO JIMLE - CJIEM NIPEICTABAHE HA MBITHOMOIIHO,
10 MOIIATAa;

MO €JIEKTPOHHA [1O1A;

w0

ypes Cucrema 3a CUTYpHO €JIEKTPOHHO BPBYBAHE,

(9 YBe,J:LOMHTenHme pecr. CBIPOBOJIMTEIHUTE MHCMA CE& H3rOTBAT OT OTTOBOPHHUS CIIYKHTE
OT CHOTBETHATA JUPEKIHA, IPU CIIA3BaHE HA YTBBPACHH BHTPELIHH NpaBuIa 3a 0OMEH Ha €JIEKTPOHHH
JIOKYMEHTH M JOKYMEHTH Ha XapTueH Hocutell B ATTH.

Y. 8. (1) Jlupekuus ,,AIMHUHUCTPATUBHO OOCTYy’KBaHe, YOBEIIKH PECYPCH M YIPABICHHE HA
coOcTBeHOCTTa" OpraHU3Mpa MOCTaBJHETO Ha CHOHCBK Ha aJMMHUCTPATHBHHUTC YCIYyTH U
HeoOXOMMMHTE JOKYMEHTH 3a NpeJoCcTaBIHETO MM Ha Tablo B LEHThpa 3a aIMHHHCTPATHBHO
o6cnyxsane (LTAO) na anpec: rp. Codus 1000, 6yn. ,,Makegouus" Ne 3. JlupexTopuTe Ha 001aCTHHTE
neTHH - ynpasiends u Jlupekropst nHa HTY opramusupar mnocraBsaHeTo Ha CIHCBK, Ha
aIMHHUCTPATHBHUTE YCJIYTH M HEOOXOIMMHTE JOKYMEHTH 3a TpejlocTaBsHeTo UM Ha tadbno B [IAO, B
CHOTBETHOTO 3BEHO.

(2) Jupexuus , AJMHHUCTpATHBHO OOCIy’KBaHE, YOBEUIKH pECypcH M yIpaBlCHHE Ha
coberBenocTTa" TmpeaocTass uHpopManusTa nmo an. 1 Ha gupexuus , KomyHnuxanuu u undopmarms”
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(KH) 3a nybnukyBaHe Ha ejekTpoHHara crpanuna Ha Arenmusra. Jupexkuus KM e orrosopha u 3a
H3BbPIIBAHE Ha MPEBOJL HA AHTHICKN e3UK Ha uH(opManusTa 1o ai. 1.

Yn. 9. Jlupektopute Ha JUPEKLHUH, CbOOPA3HO CBOATA KOMIIETEHTHOCT M B M3MI'BJIHCHHE HA 4.
17 or Hapenbara 3a aIMUHHCTPATHBHOTO 00CIy KBaHe, ca JUTbKHH J1a:

1. omnpeaenar COyKHTEH, KOUTO 1a ca OTTOBOPHH 32 aIMHHHCTPaTHBHOTO 0OCIyKBaHe Ha
(GHU3MYECKUTEe ¥ IOPHJMYECKHTe JIMIA M OKa3BaT CbACHCTBHE Ha OTAEN ,,AJIMHHHCTPATHBHO
obcnyxBaHe" BBB BpB3Ka C I[SJOCTHHS [POLEC Ha OpraHusalds W IPeJoCTaBgHC Ha
aIMHHHUCTPATHBHHTE YCIYIH;

2. KOHTPOJMpAT 3a CPOYHOTO H3TOTBSHE HAa AAMMHHUCTPATUBHUTE AaKTOBE IO TMOJAICHUTE
3asBJICHHS.

Yn. 10. (1) Mckanusra 3a W3gaBaHe Ha MHAWBUAYAIEH aJMUHHCTPATHBEH aKT U 3asBsIBaHE Ha
aJMHUHHCTPATHBHA YCJIyra MoraT Jia ¢ce BHAcAT H YCTHO.

(2) B ciyqaii, koraTo ce BHacsl yCTHO MCKaHE 3a M3/laBaHe Ha HHAWBUIYaJIcH aJIMUHUCTPATHBEH
aKT MJIM 3asBSBAHC HA aJMHHHCTPATHBHA YCIYra, 3asBUTENST [peJocTaBs HEOOXOMMMUTE JIAHHM Ha
CIY KHUTEJI OT THIIETO 3& &/[MHHUCTPATHBHO 00CHy KBaHe, KOMTO MMonbiBa HHOpMausaTa B IIPOTOKOJL.
Hpunoscernue N 1 xbM HACTOSIIATE TPaBHIa M PETHCTpHpa NONBIHEHaTa Gopma B cHCTeMara 3a
enektpoHeH nokyMmentoobopor EVENTIS R7 u g nHacouBa 3a M3NBJIHEHHE KbM KOMNETEHTHATA
mupekisa. B Tlporoxona u3puyHO ce BIMCBA HAuWHA, 10 KOMTO 3agBUTENAT JKelae Ja IMOIydH
H3/Ja/eHus] aJIMHHUCTPATHBEH aKkT WM aJIMHHHCTpAaTHBHA YClyra KakTo M B rone ,3abenexka’,
M3PUYHO C€ BIIMCBA, Y€ 3asBJICHUETO € M0/1aZIcHO YCTHO. PerucTpupanuar B cucremara 3a ClIeKTpOHeH
nokymeHToobopor EVENTIS R7 IIpoTokon ce noanucsa oT 3asiBUTENIS U OT CIHYIKHUTEs OT THIIETO 32
aIMHHHCTPATUBHO OOCIYIKBaHe, H3BBPILIHII pErHCTPaLMATA.

(3) YeTHuTe 3asBICHUS CE IPUEMAT B PAMKHUTE Ha BpeMeTo 3a padoTa C IIOCETUTENH B ATEHLIUS
,IIbTHa uHppacTpykTypa'.

PA3JIEJI 11X

CDOKOBE 34 nNpeaocraBpgie Ha aJMUHHUCTPATHBHH VCJIVIH, CHITHAJIH H NPEAT0KEHU

Y. 11. (1) Cnyxkurenure na Arenuus ,JllpTHa uHQpacTpykTypa" ca [UIBKHHM Jl@ H3TOTBAT M
npefocTaBsaT 3a noanuc ot Ilpexceparens Ha YIOpaBUTENHMS CbBET Ha  ATCHLUS . 1IbTHA
HHPacTPYKTypa" WIH YI'BJIHOMOIIEHO OT HEro JAIBKHOCTHO JIMIIE, IPOEKT Ha KpaceH akT MO HCKaHaTa
aJMHHHCTPATHBHA YCIyTa, IIPU CNa3BaHe Ha IPOLELYPHTE ¥ HOPMATHBHO OIIPEIE/ICHHUTE CPOKOBE.

(2) MakcHMaaHOTO BPEMeE 3a OTFOBOP Ha IIPeJUIOKEeHHEe W CHTHAN, € B 3aBUCHMOCT OT crenupukara
HA YCJIyraTa U ChIJIACHO HOPMATHUBHO OIpe/IeNIEHUTE CPOKOBE.

1. 3a B3emaHe Ha pellleHHe MO MPeUIOKeHHEe — 2 Mecella;

P2

3a OTrOBOp Ha NPEJIOKCHHE — 7 IHH OT MOCTAHOBSIBAHE Ha PCIICHHUETO,

(S

3a mpernpaniane Ha MpeanoXKeHne JI0 KOMIIETeHTHHA opral (aIMHHHCTpaLus ) — 7 JIHH;

4. 3a B3eMmaHe Ha pelIeHHE 110 CHrHA — 2 Mecela;

wh

3a choOIIIaBaHe Ha PEIICHHE TI0 CUTHAM — 7 JIHH OT [IOCTAHOBABAHE Ha PELICHHETO;



6. 3a mpenpaiaHe Ha CUHAI JI0 KOMIIETEHTHHUS OpraH (aAMHHHCTpaLHs) — 7 QHH.

(3) Ilpu npomsiHa HA HOPMATHBHO OIpPEJICIEHUTE CPOKOBE JAMPEKTOPHTE HA TUPEKLHMH ca JUIBIKHH Jia
VBEIOMAT AMPEKUUs , AJIMHHHCTPATHUBHO 0OCIIy)KBaHEe, YOBCIIKH pPECypCcH M YIpaBjieHHe Ha
coOcTBeHOCTTA "' B CPOK HE IMO-KBCHO OT 3 JIHH, ciie]l MyONMKyBaHETO Ha mpomsHara B ,.JIbpkaBen
BECTHHK'.

PA3JIEJI IV

TaKCH, HEeHH U ABJUKHMH PA3X0/IU NIPHU NPeJoCcTABAHE HA AIMHUHHCTPATHBHH YC/IVIH.

Hauynnu Ha 3amamane

Yn. 12. (1) LlennTte ¥ TakcuTe 3a Npe/IOCTaBIHE Ha aJIMHHUCTPATUBHUTE YCIIYIH C€ OIPEIeIsT
cernacHo Tapudara 3a TakcuTe, KOUTO ¢e chOUpar ot Arenius ,,[IbTHa HHppacTpyKTypa'.

(2) B ciaydaumTte, KOraTo 3asBJIEHHMATA 3a IPEJOCTaBAHE Ha aAMHHHCTPATHBHH YCIYIH Ce
MoJaBar JIMYHO WM 4Ype3 YIBIHOMOIICHO JIMIIE Ha THIUE 33 aJMMHUCTPAaTHBHO OO0CIyXKBaHE,
CIYKUTENINTEe PEruCTPHpAT 3asgBIeHHETO U oOpasyBar ciy:keOHa INpenucka, clel 3amjiam@aHe Ha
JBJDKAMATA Takca WK [pelocTaBsaie Ha JOKYMEHT, YI0CTOBEPSBAILl H3BhPILEHO IIAllaHe.

(3) lpu siBHA HEBB3MOMKHOCT 3a IPEABAPHTEIHO ONpPEJE/IssHE Ha TOo4YHATa CTOHHOCT Ha
JIBJDKUMUTE [IEHH MM TaKCH W clie/l pa3lpelesisiHe Ha 3asBICHUETO, JMPEKIUATA, KOMIICTCHTHA Ja
M3IOTBH aIMMHHCTPATHBHATA YCIIYra, CbBMECTHO ¢ JMPEKIHA ,,brojuker, (PMHAHCH U pasnIallaHus 1o
npoexktn" omnpejelis 1leHaTa ¥ MHUCMEHO YBEIOMSIBA 3asBHTE/S 3a Jb/KMMATa CymMa W HaylHa Ha
3aryialiaHe.

(4) B cayuauTe, KOraTto 3asBJICHHMATA 3a IIPEJOCTABAHE HA aJMHHHUCTPATHBHH YCIYI'H Ce
nojgydaBar Mmo nomarta UjiIH ¢ KypHEepCeKa IIpaTKa H JIAIICBA JTOKYMCHT, KOHTO YAOCTOBEPABA IJIAaTEHA
[IEHA WM TaKCca, YUATO CTOMHOCT € INPeABAPUTEIIHO OIpeIeNeHa, 3asBICHHETO CE PErHCTpUpa |
HACOYBA KbM KOMIIETEHTHATA JIMPEKLHs, KOATO MUCMEHO YBEIOMSBA 3asBUTENIA 3a JIb/DKHMATa CyMa u
HaurHa Ha 3amiamane. CpoksT 3a NpeJocTaBsHe Ha ycayrata B TO3M Cllydai 3a1o4Bsa Jia TeUc oT JACHS
H4 BHACSHE Ha TakcaTta/lleHaTa | IpeocTaBsHe Ha JOKYMEHT, KOMTO y/locTOBepsBa IJIallaHeTo.

Y. 13. 3amanianeTo Ha ABDKUMUTE LIEHW U TAKCH Ce MU3BbpLIBA B OpOH Ha IMIIETO B IIEHTHPA
34 aJMHHHCTPATHBHO 0OCTy)KBaHe Ha AreHuus ,lIbTHa uH}pacTpykrypa" HaM 1Mo OaHKOB IBT 110
cmerka Ha Arenmus LJIetHa HHQpacTpykTypa', 1ocodeHa Ha HMHTCPHET CTpaHHIATa:
http://www.api.bg/index.php/bg/patni-taksi-i-razreshitelni
http://www.api.bg/files/3115/5014/9139/API-Bankova-smetka_taksi.pdf n https://www.bgtoll.bg/

PA3JAEJA V

JanbIKeHHs HA CJIVKUTENHTE OTTOBOPHH 34 aJIMUHUCTPATHBHO 00C/TYKBAHE

Yn. 14. Ilpu wu3npiaHenue Ha ciayKeOHUTE CH 3aJb/DKEHMH CIYXKHTEIMTE OT LEHTBpa 3a
a/IMHHHCTPATHBHO 00CIIy KBaHe ca JUIbKHH Ja:

1. HOCST OTJIMYMTEIIHM 3HAIM ChC CHUMKA M JAHHM 34 HMEHAaTa, JUILKHOCTTA, aIMUHUCTpAIUATa |
3BEHOTO, KbM KOETO MpUHAJIEKAT,
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2. ce uneHTHOHUIUPAT upe3 cOOCTBEHO W (haMHIIHO UME IIPU BOJIEHE Ha Telle)OHHH pa3roBOpH U
cras3BaT yTBbPACHHUTE CTAHIAPTH 3a KOMYHHMKAIUA ¢ oTpebuTeuTe;

-

3. obcnykBat MOTPeOUTENS HA aIMHHUCTPATUBHH YCIIYTH, TTOCETHII FHIIETO 3a a/IMUHHCTPATHBHO
obcnyxBaHe, 3a He moeve oT 20 (J1BaneceT) MUHYTH.

Ilpu HeoOXxoaumocT oT oOpadoTBaHe Ha ToysiM OpoH Mpenucku Ha €IUH MOTPEOHTEN, 3a KOHUTO
PErIaMEHTHPAHOTO BpeMe € HeJA0CTaThYHO, BPEMETO ce YyAbKaBa cboOpasHo Opos Ha
NMPENUCKUTE, KOUTO ciieiBa jaa ce 00padoTsT;

4. mpemoctaBaT HH(oOpMauus Ha NOTPeOMTETMTE HA JOCTBIIEH W pa3dupaeM €3UMK OTHOCHO
NOITBJIBAHE HA 3asBIICHUS/SKANON/CUTHANN M MPEUIOKEHNS, KAKTO M HEoOXOJAMMHUTE JOKYMEHTH 3a
OCBILECTBABAHETO Ha aJMMHHMCTPATHBHATA YCJIyra W [POBEPsABAT IIBJIHOTATA HA JOKYMEHTAIMATA I10
BCSKO 3asiBIIEHHE/ »anba/CUrHal WK NPeaIoKeHHE,;

5. npu 00eKTHBHA BBL3MOMKHOCT 3@ IOJIydaBaHe IO ciayxeOeH MbT Ha JOKYMEHTH, H3JaBaHu OT
JIPYTH aAMHHHCTPALMH, T ce ChOUpaT cnyeOHO OT IMbPBHUYHMS 4/IMUHUCTPATOP Ha JAHHHUTE,

6. kaHaT noTpeOHTeNUTe Ha AaIMHHHCTPATUBHUTE YCIYIH [Ja IONbIBAT aHKETHA Kapra 3a
MpOyYBaHe Ha YJAOBJIETBOPEHOCTTAa UM KaTO CPEJICTBO 3a OChIIECTBABAHE HA O0OpaTHA BPb3Ka;

7. npeaocTaBsT HHPOPMALMS CAMO OTHOCHO!

a) JABHIKEHHMETO Ha IIpeIcKara;

6) cpoka 3a U3IIBIHEHUE;

6. cnazsar mnpaswiara Ha Koxeke 3za mnosenenwe Ha chnyxkutenure u Cranpaprure 3a
npodecroHanta eruka B Arenuus ,,[IvTHa undpacTtpykrypa”, yITBLPACHH OT YIPAaBUTEIHHs CHBET Ha
Arenums , ITeTHa nHQpacTpykTypa".

PA3JIEJI VI

MeTo/au 32 00paTHA BPb3KAa U H3MEPBAHEe YI0BJACTBOPEHOCTTA HA MOTPEOUTEIHTE

Yn, 15. B Arennus ,IletHa undpactpykrypa™ ce ocpliecTBiBa oOpaTHa Bpb3Ka C
notpebuTenuTe, Karo ce cbOupa wuHdopManMs 3a  YHAOBJIETBOPEHOCTTa OT IPEIAOCTaBAHHTE
aJIMHHHCTPATHBHH YCIIYT'H Upe3 MpHJlarade U H3MoJI3BaHe Ha CIeJIHUTE METOH:

1. W3BBpIIBaHE HA AHKETHH POYYBAHUS — IION'BJIBAHE OT IOTPEOUTENIUTE HA aHKETHA KapTa B
[TAO o yreepaen obpazen (IIpuioxenne Ne 2 koM w15, an.1);

2. U3BBpIIBAHE HA HaOIONEHMS 10 METOJA ,,TaeH KJIMEHT™ 10 OTHOUIEHHEe Ha paboTHaTa
cpela MOBEJICHHETO Ha CIYKHTEIHTE U HAUMHHUTE, MO KOUTO QYHKIMOHUPAT MIPONECHTE Ha
B3aMMOJICHCTBHE C MOTPEOUTENUTE;

3. aHaju3 Ha CHUTrHall|, IIpe/ITOKCHHA, JKan0u, IoXBalu.

a) QU3MUECKHTE M IOPHJIMYECKH JIMI[@ UMAT BB3MOMKHOCT Jia MOJaBaT CHTHAIH, KalOH,
MpeUIoKEHHS, TOXBAJIH 110 eJIEKTPOHHA I0111a, 110 rouiara ¥ Ha Msicto B LIAO.

0) mpe/UTOKEHUsT BLB BPB3Ka C MpelocTaBsHUTE OT AreHuus ,JIeprHa mHQpacTpykTypa™
QJIMUHUCTPATHBHM YCJIYTdM, MoraT Ja OBbJaT IOJaBaHH M 4pe3 KyTHUsATa 3a MHEHHS H
NPEeaIOXKECHHA.

4. Amnxerarta e mocrasena Ha BUIHO MACTO B [JAO u e JoCTBIIHA 3& BCEKH, HE3ABUCUMO JIaJIH e
3asBUJI [IPEIOCTaBAHETO Ha JaJieHa aIMHHUCTPATHBHA ycayra il He. [IonblHeHuTe Ha MACTO AaHKETH
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ce MOCTABAT B KYTHATA 33 MHEHHS H npeioxeHus. [lombiIHEeHHTe aHKETH Ce aHAM3HPAT BEIHBK
rOJMIIHO OT ompeneneH cbe 3anoBen Ha [lpencenarens Ha YC na AlIIM cinyxkuten ot otaen
LAJIMHHHUCTPATUBHO 00CITyKBaHEe".

5. mpwiaraHuTe METOAM 3a o0paTHa Bpb3Ka CE M3ION3BAT 3a MNpOy4BaHE, M3MEpBaHE W
YCTAHOBSIBAHE HA YJ/OBJIETBOPEHOCTTA Ha MOTPEOMTENIHMTE 3a MPEJOCTABAHHUTEC AIMHHHUCTPATHBHH
yCIyrH ¥ BB3 OCHOBA Ha MMOJIydeHara HHpopManus oTaen ,, AJIMHHHCTPaTUBHO 0OCIyXBaHe" B
JUpeKIus , AJIMUHHCTPATHBHO OOCITy)KBaHe, YOBCIIKH PECypCH M yNpaBiieHHe Ha coOCTBEHOCTTA™
M3rOTBS roaunieH 0600IIeH T0KIaj, KOHTO ce YIBBpKIaBa OT IJIaBHHs CEKpeTap.

3aKJI0YHTETHH pa3nopenou

§ 1. BeTpemnure NpaBuia ce u3laBaT Ha ocHoBaHue wi. 1, am. 2 or Hapenbara 3a
AJIMHHHCTPAaTUBHOTO OOCHy’KBaHe H ca cbodpaszeHH ¢ AJIMUHHCTPATHBHONPOHECYATHHS KOJIEKC H
3aKoHa 3a a/JMUHHUCTpALUATA.

§ 2. BBTpemHHTE NpaBHia BIM3AT B CHIIA OT JCHS HA YTBBPIKIABAHETO HM.

§ 3. 3a meypeneHure ¢ Te3d DBpTpemiHM npaBuia BBIPOCH € NpHIaraT HOPMHUTE Ha
AJIMHHACTPATHBHOTIPOLIECYATHUS KOJleKe, IIpaBHIIHUK 3a CTPYKTypaTa, ACHHOCTTa M OpraHHu3aluaTa
Ha paborta Ha AreHuus ,.JIsTHa uHQpPacTpykTYpa". BHTpEIIHUTE NpaBUia 3a pea i OpraHu3alusaTa Ha
nokymenToobopora B Arenuus . IIbrHa wHdpactpykTypa" u Hapenbata 3a ajiMUHHCTPaTHBHOTO
o0cnyxBaHe.



O MUHUCTEPCTBO HA PETMOHAJIHOTO PA3BUTHE U
BJATOYCTPOMCTBOTO
\_/ /@ ATEHIUS "TITbTHA UHO®PACTPYKTYPA"
Ipunosicernue Ne 1 kem un. 9, an. 2

MNMPOTOKOJ

e e , B Arenuus , JIsTHa uHppacTpykTypa" (OITY ..covviiiiiinnee ), p. Codus ,

Oyn. ,Maxkenonus" Ne3, ruiie 3a aJMHUHHUCTPATHBHO 00CIy)KBaHe, CIYMHUTENAT Ha JUIBKHOCT, B OT/IEI
LAIMMHHCTPAaTHBHO 0OCiyXBaHe", AUpekuus ,,AJIMHHUCTPATUBHO OOCIYXBaHe, YOBEIIKH pPECypcH M
yIpaBlieHue Ha coOCTBEHOCTTA".

Ha ocnopanue wi. 29, an. 5 AIMHUHHCTPAaTHBHO-IIPOIECYAIHUSI KOJIEKC C€ ChCTaBH TO3M MPOTOKOI B
YBEPEHHUE HA TORA, Ye 3asBUTENIS ¢ NOCTOSIHEH WJIH HACTOSIIL:

el 0 ) B R —

FERGHIOEE: wvanspuasususaassasaimmmansses sake: oo , CJIEKTPOHHA TTOIA «\vvvenneeraneeannnnn,

YCTHO 3AABH FICKAHE B0 .iiitiieiiiieiiiiiiiieneiasiiiiessiinesossiurmessstosionsesientsmsssasssstssissssiatsssssmersssrasstssaionatnsrnarsssnastsess

3asgBHTENAT npuinara CJISJHUTE JOKYMEHTH!

3agBUTeNSAT U3PA3H HKEJIAHUETO CH U3JaJeHUIT HHAUBUYAJICH aIMUHHCTPATUBEH akKT J1a Obae
MOJTYYeH:

* Upes JUIIEH3UPaH TMOIIEHCKH orepaTop Ha ajipec:
T —_— Ty A R R R T S 2 PREP—— AR R ———
KaTo JIeK/Iapupa, 4e BCHYKH pa3zXo/id BB3HUKHAIH BLB BPb3Ka C H3MpalllaHETO Ha JOKYMEHTHUTE ca 3a
HEroBa CMETKA, TUIATHMU TPH IOJYYABAHETO M € ChIVIACeH JIOKYMEHTHTE Ja ObJaT NpeHacsHH 3a
CITYyKEOHM 1IeJTH.

WujMBuyaiHUST aiMHHHCTPATHBEH akT Ja Opjae mampareH: KaTto BhTpenHa npenopbuaHa
nouieHcka nparka; Karo BbTpenrHa kKypuepcka npartka; KaTo MexayHapoaHa NpenopbyaHa
nomiencka nparka; [lo ejxexTpoHeH ILT Ha eIEKTPOHHA IO,

[I1e Objte moyyeH TUYHO Ha THILE 33 aIMHHHCTPATHBHO 00CIyKBaHe.

ﬂﬂ'b?KHOCTHO JIHIEC! seeveessnssesssscscsssasnns BAABHUTEN: civicevansvasennavavie



Ha y40BNETBOPEHOCTTa Ha

3 AHKeTHa KapTa 3a u3cneaBaHe )

=~  notpeburtenure nonssawm

aAMWHUCTPATUBHU YCIYTH
npepgnaraHu ot AreHuua

,[bTHa uHdpacTpykTypa”

3[PABEMTE!
BaweTto mMHeHue we HW nomorHe ga Bu npepoctaBum no-

KayecTBeHO agMUHUCTPATUBHO 0bcnyskBaHe!

1. Konko 4ecTo n3nonssare npegnaraHute agMUHUCTPaTHUBHM

yenyru ot AreHuma ,MbTHA UHdpacTpykTypa“?

O Yecto
[ NMoHsakora
[ Pagko

2. CpewHaxte nuv 3aTpyaHeHWA rpu CBOETO NoOcellieHue B
LlenTbpa 33 aAMUHUCTPATUBHO O0OCNY:KBaHe Ha AreHums

,MbTHa UHdpacTpykTypa“?

[ He cpewHax 3aTpyAHEHUA NPU NOCELLEHUETO CH.

[0 fla, npu OTKpUBaHE Ha TOYHOTO MECTOMNONOMKEHUE,

O Aa, c paboTHoTO Bpeme Ha LleHTbpa 38 a4MUHUCTPATUBHO
obcnyxeaHe.

0 Aa, npu nonyyasaHe Ha MHOOPMALMA 33 AAMUHUCTPATUBHA
ycnyra.

[ Aa, npu 3aaBsABaHe Ha aAMUHUCTPATMBHA yCAyra.

Hpunoxcerue Ne2 kom wnls. an. 1

AKO enaeTe, onuierte NoApobHO 3aTPyAHEHUATA, KOUTO

CpelwlHaxTe:

3. Konko speme 6ewe HeobxoaMmo 3a BaweTo obcnyxeaHe?

0 No-manko ot 10 MUHYTK
O Mexay 10 1 20 MUHYTH
[ Noseye ot 20 MHUHYTH

4. B KaKea cTeneH cTe yZl0BNEeTBOpPEH/a oT

NPOLBLANKUTENHOCTTA Ha 0bcnyxBaHeTo Bu?

[0 HeposoneH
0 AosoneH
[0 Muoro agosoneH

5. B KakBa cTeneH cTe ya0BNEeTBOpeH/a oT nHdopmaumaTa 3a
aAMWHUCTPATMBHUTE  YCAYrM, NOAyYeHa OT  CiegHure
ustouHuum: OT wuHbopmauuoHHOTO Tabno Ha AreHuus
,MbTHa WHbpacTtpykTypa”; OT WHTepHeT cTpaHuuaTta Ha
AreHuma ,MbtHa Mudpactpyktypa”; OT KoOHCynTauusa Ha
MACTO CbC cnyuten B LeHTbpa 3a afgMWUHWUCTPATUBHO
obcnyxkeaHe; OT TenedoHeH pas3roBop CbC CAYHWUTEN HA
Arenuma ,MbTHa UHdpacTpykTypa® ?



0 MHoro HegosoneH
O HeposoneH

[0 He mora ga npeueHs
O Adosonen

[0 Muoro gosonen

6. Kak onpegenate Ka4ecTBOTO Ha obcny:KBaHe OT CTpaHa Ha
CNYKUTENAT/CNyKUuTENUTE B AreHuyma ,MbTHa
MHdpacTpykTypa?

O otanuHo

O mHoro gobpo

O no6po

[0 sagosonutenHo

[0 HesapoBonuTeNnHO

AKo xenaeTe, cnogenerte Bawute npenopbKku Kbm

cnyxutenat/ cnyxutenute, KOUTo Bu obcaykuxa:

7. Kak ©OuxTe OUeHWMAM YAOBIETBOPEHOCTTa CU  OT

npegoctaseHuTe B aAMUHUCTPATUBHU yCyru?

[0 HeposoneH
[0 AoBsoneH
[0 MHuoro gosoneu

Hpunosicenue N2 kom ya 15, an. 1

8. Cnopeg Bac, wuma nu kopynuua B AreHuma ,[bTHa

UHdpacTpyKTypa“?

[0 Aa, Beye mu Bewe NnoucKkaH NoaKyn.

O Aa, uhampexTHo MUy belle NoACKasaHo, Yye eavH ,noaapbK”
61 ynecHun U3BbLPLUBAHETO Ha ycnyraTa.

[0 He mu Bewe nouckaH Noakyn, 3awW0T0 AOKYMEHTUTE MU
bAaxa uspagHU.

[0 He, HAMam TakMBa BnevaTneHua.

MocoueTte obcToATENCTRBA, KOUTO cnopep Bac cb3gasat
npeanocTaBku 3a Kopynuua B AreHuma ,lNbTHa

UHPpacTpyKTypa“:

[ YenosHeru npouegypy npu nogasaHe Ha AOKYMEHTH.
[ Cb3pasaHeTo Ha GopManHu NPeykn oT cTpaHa Ha
CNYKUTENU.

O Apyrv (Mons, nocouyete)

9. MpegnaraHo nu Bu e ga yckopuTe nMo HE3aKOHEH HauyuH
M3NbAHEHWETO Ha aAMMUHUCTPaTUBHATa npoueaypa?

O ada
O He
[0 He mora aa oTtroeops

BNATOAAPUM BU, YE CE OT3OBAXTE Y MOMB/IHUXTE
AHKETHATA KAPTA!



